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Students’ Satisfaction Survey Report (2023-24)  

The present report depicts a comprehensive analysis of the student’s feedback manually 

collected factually on printed sheets from the students of Deva Nagri College. The feedback 

presents the student’s perception about the various issues as mentioned below: 

I. Teaching and Learning Facilities 

First six responses show the analysis of teaching and learning facilities available in 

the college. A majority i.e., nearly 92 percent students reported the coverage of 

syllabus around 70-100 percent. Again, 92 percent students are of the view that 

teachers come prepared in the classroom and active to communicate as “Outstanding” 

or “Excellent”. 84 percent students answered that the teachers illustrate concepts 

through examples, case studies and applications. As much as 94 percent students say 

that teachers discuss with them about their progress during interaction with them. 94 

percent students have the “Always Fair” or “Usually Fair” view about internal 

evaluation process by the teachers. 87 percent students think that they are properly 

heard and their performance is positively discussed at length. 

II. Support and Welfare Facilities 

Next four pie charts show the perception about support and welfare facilities 

available in the college. 90 percent students are “significantly” and “very well” 

recognize increase in their cognitive, social and emotional growth. 87 percent 

students are of the view that teachers identify their strengths properly and help them 

to take challenges. 87 percent students are benefited by the efforts made for extra 

curricular activities and skill development activities. By hearing grievances and 

redressing them, 92 percent students feel satisfaction. 

III. Infrastructural and Other College Facilities 

Other next four pie charts help to understand the student’s perception while using 

infrastructural and other college facilities. Students observe that 81 percent of the 

teachers use ICT tools during class room teaching and problem solving. 88 percent of 

students are satisfied with library space and facilities. Again, 88 percent of students 

percept that the quality and quantity of various instruments, solutions, apparatuses 

and computers are adequate. 90 percent of the students rate other college facilities as 

“Excellent” or “Good”. 

IV. College Social Responsibility Initiatives 

91 percent of students respond that college helped them to inculcate social awareness 

and environmentally responsible behaviour. Again, 91 percent students replied that 

moral, ethical and social values are taught them. 
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I. Teaching and Learning Facilities 

 

 

 

 

79% 

13% 

6% 

1% 1% 

2: How would you rate the teachers' preparedness and ability to 
communicate ? (1891 Responses) 

Outstanding

Excellent

Good

Marginal

Poor

80% 

12% 

7% 

1% 0% 

1: How much syllabus was covered in the Class ? (1891 Responses) 

85-100%

70-84%

55-69%

30-54%

Below 30%
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84% 

8% 

5% 

2% 1% 

3: The teacher illusrtate the concepts through examples, case 
studies and applications ? (1891 Responses) 

Every Time

Usually

Occasionally

Rarely

Never

94% 

3% 
3% 0% 

0% 

4: Your teachers make a review of the progress of your studies and 
assigned tasks when you approach them? (1891 Responses) 

Every Time

Usually

Occasionally

Rarely

Never
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87% 

6% 

4% 
2% 1% 

6: Was your performance in internal examination and assignments 
discussed with you when questioned by you? (1891 Responses) 

Every Time

Usually

Occasionally

Rarely

Never

85% 

9% 
5% 

1% 0% 

5: Fairness of the internal evaluation process by the teachers.  
(1891 Responses) 

Always Fair

Usually Fair

Sometimes unfair

Usually unfair

Unfair
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II. Support and Welfare Facilities 
 

 

 

 

72% 

18% 

5% 

5% 0% 

7: The teaching and mentoring process in your instituion facilitates 
you in cognitive, social and emotional growth. (1891 Responses) 

Significantly

Very well

Moderately

Marginally

Not at All
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69% 

18% 

9% 
3% 1% 

8: The teachers identify your strengths and encourage you with 
providing right level of challenges. (1891 Responses) 

Fully

Resasonable

Partially

Slightly

Unable to

72% 

15% 

8% 
5% 

0% 

9: Efforts are made by the college to participate in extra curricular 
activities and inculcate skills like soft skills, life skills and 

employability skills (1891 Responses) 

Great Extent

Moderate

Some What

Very Little

Not at All
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85% 

7% 
6% 

2% 0% 

10: Efforts are made to hear grievances and redress them earliest 
justifiably. (1891 Responses) 

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree
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III. Infrastructural and Other College Facilities 

 

 

 

51% 

30% 

12% 

7% 
0% 

11: What percentage of teachers use ICT tools such as e-content, 
smart board and online problem solving? (1891 Responses) 

Above 90%

70-89%

50-69%

30-49%

Below 29%

62% 

26% 

7% 

5% 0% 

12: The library has ample comfortable seating space with timely 
availability of support material ? (1891 Responses) 

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree
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62% 

26% 

7% 

5% 0% 

13: The overall quality and quantity of various instruments, 
solutions, appratuses and computers in your college is adequate. 

(1891 Responses) 

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

70% 

20% 

6% 

3% 1% 

14: How would you rate the availablity of other college facilities 
(canteen, parking, electricity, safety cameras, ramps, wash rooms, 

drinking water and waste disposal)? (1891 Responses) 

Execellent

Good

Moderate

Marginal

Poor
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IV. College Social Responsibility Initiatives 

 

 

 

80% 

11% 

5% 
4% 

0% 

15: Your college helps to inculcate social awareness and 
environmentally responsible behavior in students through camps, 
sarv shiksha abhiyan, Health and hygiene, rallies and Nasha Mukti 

abhiyan and plantation. (1891 Responses) 

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

79% 

12% 

6% 
3% 0% 

16: Your college helps to nurture students as citizens with moral, 
ethical and social values. (1891 Responses) 

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree
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Overall summary:  

• Facilities like the Library, Classrooms, Seminar Rooms, and Security Services 

received strong positive ratings.  

• Canteen and Vehicle Parking Facilities emerged as areas requiring significant 

improvement.  

• Common Infrastructure and Sports Facilities received mixed feedback, indicating 

scope for enhancement.  

• While the majority of students (around 87%) either agree or strongly agree with 

the institution's efforts to engage them, a substantial group (around 13%) remains 

neutral.   

This feedback highlights both strengths and areas for improvement in college facilities, 

helping prioritize necessary interventions to enhance student satisfaction.    

 


